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HEOTEXUM

OnucaHue npoueccos, obecneumBaloLWmX NogaeprKaHue
YKM3HEHHOrO UMK NPOrpaMmmHoro Komnsaekca «Peantu VR»,

B TOM YUC/Ie YCTPAHEHUEe HeUCNPABHOCTEN, BbIABJIEHHDbIX B X04e 3KCnayaTauum
NPOrpamMmmMHOro KOMNAEKca, a Takxe MHGOpPMaLMUIo 0 NepcoHane,

Heobxogumom ana obecnevueHnA TaKOU NOAAEPIKKN.



CopepikaHue.

. TEPMWUHbI N COKPALLIEHUA

. oA AEPKAHUE XUSHEHHOTO LIMK/IA MPOTPAMMDbI

. YCTPAHEHUE HEUCMPABHOCTEN, BbIAB/IEHHbIX B XOAE 3KCNYATALMU
. COBEPLLEHCTBOBAHUE NPOrPAMMDI

. TEXHUYECKAA NOAAEPXKKA NMPOrPAMMBI

. N(HOOPMALUA O NEPCOHAJE
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1. TEPMWUHbI U COKPALLEHUA.

CokpaleHune PacwudpoBKa cokpalleHms
Mporpamma MporpammHbIn Komnaekce «Peantu VR».
NunueHsunap ObnagaTenb UCKNOYMUTENBHOIO Npasa Ha Mporpammy gns 9BM, nmetowmii
NpPaBOMOYMSA Ha Nepesady NPocTbiX (HEMCKAOUYUTE/IbHbLIX) MPAB NOb30BaHMUA
Mporpammoit ana 3BM no JIMUEH3MOHHOMY [AOroBOpPYy Ha OCHOBAHWUM
NPaBOYCTaHAB/IMBAOLMX JOKYMEHTOB.
JNnueHsnar NnueHsmnat — Anuyo, KoTopomy obnagaTtenb UCKAOUYMTENBHOTO Npasa Ha MNporpammy aas

9BM npepocrasaaeTca NpaBo MCNOb30BaHMA [Tporpammbl 4na
3BM Ha ycnoBuax, npeaycMOTPEHHbIX INLEH3UOHHbBIM AOTOBOPOM.

2. NOAAEPXAHUE XXU3HEHHOIO UMK/NA NPOrPAMMDI
MNoaneprKaHne KM3HEHHOro UuKna [porpammbl OCYLLECTBAAETCA 3a CYET COMPOBOMKAEHUA

Mporpammbl 1 BKIOYaET B cebs nposeageHue obHoBNEHUS Mporpammebl B COOTBETCTBUN C COBCTBEHHbIM

NnAaHOM ,£],Opa6OTOK M NO 3aABKaM K/IMEHTOB, KOHCY/N1bTaUunh NO BOMNPOCaM YCTAaHOBKK U 3KCNyaTauuun

(no TenedoHy, aneKkTpoHHOM noute) MNporpammbl.

B pamKax TeXHMYECKoI noaaepxKu MNporpammbl OKasbIBalOTCA CNeAyoLMe YCIYIu:

NMOMOLLLb B YCTaHOBKe Mporpammbl;

NMOMOLLLb B HAcTpoliKe Mporpammol;

NMOMOLLLb B YCTaHOBKe 06HOB/IeH U Mporpammol;

MOMOLb B MOUCKE M YCTPAHEHUM Mpobsiem B C/yyae HEKOPPEKTHOM YCTaHOBKM
obHoBneHUs Mporpammbl;

nosicHeHue QyHKUMOHana moaynei [porpammel, MOMOLWb B 3KCMJyaTaLuu
Mporpammebl;

obwue KoHcynbTaumm pns obecrneyeHus 6onee BbICOKON MNPOU3BOAUTENBHOCTU
paboTbl Mporpammsi.

3. YCTPAHEHME HEUCMPABHOCTEM, BbIAB/IEHHbIX B XOAE SKCNYATALUU
NPOrPAMMDbI.

HencnpaBHOCTK, BbiABAEHHbIE B X04e 3KcnayaTaumu porpammbl, moryT 6bITb ncnpasaeHbl

ABYymA cnocobamu:

MaccoBoe aBToMaTUYeCcKoe 06HOB/IEHME KOMMOHEHTOB Mporpammel;

EanHuyHan pa60Ta cneumanncTta CﬂY)K6bI TEXHUYECKOM noaaepxkKu no 3anpocy nosib3oBaTtenA.

B cnyyae BO3HWKHOBEHMA HewcnpaBHocTeld B [porpamme, nnb6o HeobxogumMocTM B eé

Aopabotke, JInueHsnaTt Hanpasaaet JiMueHsmapy 3anpoc. 3anpoc A0/MKEH coAepyKaTb TeMy 3anpoca,

CyTb (ONMcaHMe) 1 No Mepe BO3MOMKHOCTU CHUMOK MK 3aMucb 3KpaHa co cboem (ecamn nmeetca cboit).

3anpocbl MOryT 6bITb CeayloLLero BUAa:




HanmMume UNHumMpeHTa — npousoweqwmin cbon B cucteme y ogHoro [lonb3oBaTens CO CTOPOHbI
JnueHsmnara;

Hannune Npobnembl — cboi, noBaeKLW M 3a coboit ocTaHOBKY paboTbl/notepto pabotocnocobHoCTH
Mporpammbl;

3anpoc Ha obcayKMBaHWe — 3anpoc Ha npeaocTaBneHne uHbopmauum;

3anpoc Ha pa3BMTUE — 3aNpocC Ha NpoBeaeHue gopaboToK Mporpammbl.
3anpoc Hanpasasetca JinueHsnatom imbo Monb3oBatenimm JInueHsmaTta no 3/IEKTPOHHOM NoYyTe Ha
3/IEKTPOHHbIN apec TEXHUYECKOM NoAAEePKKN support@onh-it.ru.

JlnueHsnap npUHUMaET 1 perncTpupyeT BCe 3anpochbl, ucxogalume oT JinueHsmapa, CBA3aHHble
¢ dyHKUMOHMpOBaHMeM Mporpammbl. Kaxkaomy 3anpocy aBTOMaTUYECKM NPUCBAMBAETCS YHUKA/IbHbIV
HoMep.

YHUKaNbHbIA HOMep 3anpoca ABASETCA OCHOBHOM eAuHMLEN ydveTa 3anpoca U npwu
nocnegyloWwmx KOMMYHMKAUMAX N0 MoBoAy MpoBefeHMsA paboT chnepyeT yKasblBaTb AAHHbINA
YHUKaNbHbIN HOMep.

Mocne BbiNONHEHWA 3anpoca JIMUEeH3Map MeHseT ero craTyc Ha «O6pabotaHo», M npu
HeobX0AMMOCTH YKa3blBaET KOMMEHTAPUN K HEMY.

JlnueHsmap octaBaseT 3a cobolt NpaBo 06paLlaThcA 3a yToOUHEHMEM MHPOPMALMK MO 3anpocy,
B TeX C/y4yasx, Koraa ykasaHHOW B 3anpoce MHbopmauuu byaeT HeAOCTaTOYHO AN BbINOJIHEHUSA
3anpoca JluueHsuata. J/iIuueHsmnaT B 3Tom ciydyae obA3yeTca NpefoCcTaBUTb MHOOPMALMIO, BKIOYan
dalinbl coxpaHeHMs NPOeKTa 1 Npoune HeobxoamMmble aTpMbYTbl CUCTEM.

4. COBEPLUEHCTBOBAHME MPOTPAMMDI

Mporpamma peryisapHO pPasBMBAETCA: B HeW MOABAAIOTCA HOBble [OMNOJIHUTE/IbHbIE
BO3MOXXHOCTU, ONTUMU3NPYETCS Harpyska pecypcos MK, obHoBaseTca nHTepdeic.

Monb3oBaTe/lb MOXKET CAMOCTOATENbHO MNOB/UATL Ha COBEPLUEHCTBOBAHME NPOAYKTA, AN 3TOrO
Heobx0AMMO HaNpPaBUTb NPeaoKEeHME NO YCOBEPLUEHCTBOBAHMIO HA 3/IEKTPOHHYIO NOYTY TEXHUYECKOM
NnoAAepKKM No agpecy support@onh-it.ru.

MpeanoskeHne 6yaeT pacCMOTPEHO U, B C/lyyae NPU3HaHUA ero aGpdeKTUBHOCTH, B Mporpammy
6yAayT BHECEHbI COOTBETCTBYOWMNE USMEHEHWA.

5. TEXHUYECKAA NOAAEPXKKA MPOrPAMMDI

[Ons oKasaHMA TexXHMYEeCKoW noaaep:kku Mporpammbl BblgeneH eanHbli Homep +7(843) 222-
9777.

TaK)Ke nonb3oBaTeNM cepBMca MOTYT HanpaBAATb BO3HMKAIOLLIME BOMPOCHI HA 3NEKTPOHHYIO
NoyTy TeXHNYECKON NoaaepKKu no agpecy support@onh-it.ru.

daKkTnyecknn agpec pasmelleHna nHdpacTpyKTypsbl paspaboTkn: 420500, Poccus,

Pecnybauka TaTtapcTtaH, r. UHHononuc, yn. YHuBepcutetckas 7, odpuc 710, 7 saTaxk



PakTnYeckuii _agpec pasmelleHva paspabortumkos: 420500, Poccua, Pecnybnuka
TaTtapcTaH, r. IHHononuc, ya. YHuBepcuTeTcKkan 7, opuc 710, 7 aTaxk

PakTnYecKuii agpec pasmeLLeHuma cayx6bl nogaepxkku: 420500, Poccua, Pecnybanka

TaTtapcTaH, r. UHHononuc, ya. YHuBepcuTteTcKas 7, oduc 710, 7 atax

6. MH®OPMALMA O NEPCOHANE

Ona  pabotbl c [porpammoit nonb3oBaTentd HeobXO0AMMO WU3YYUTb PYKOBOACTBO
Monb3osaTens K Mporpamme, nocraBisemoe Bmecte ¢ Mporpammorn.

6.1 NMepcoHan, obecneunsalowmii paboty Cuctembl Ha pabounx mecrax
nonb3oBaTeneu.

Monb3osaTenu Mporpammbl AOIKHbI:
e 06sagaTb HaBblkamu pPaboTbl C NEPCOHA/IbHBIM KOMIMbIOTEPOM Ha YPOBHE OMbITHOIO NO/Ib30BaTeNS;
+ 06nagaTb ONbITOM PaboTbl C 3/1EKTPOHHLIMU AOKYMEHTaMU;
e 3HaTb CBOW AO/IKHOCTHble 06A3aHHOCTY;

*  NpoYUTaTb AOKYMEHTALMIO MO yCTaHOBKe porpammbl, akcnayaTaumm MNporpammbi.

6.2 MepcoHan, o6ecneunBaloLmnii TEXHUYECKYIO NOAAEPIKKY U MOAEPHU3ALUIO

Cneumanuctbl, obecneunBarolMe TEXHUYECKYIO NOAAEPXKY W pas3sutue [lporpammbl, AO0/KHbI
06/1a4aTb CeayroWUMM 3HAHUAMMU U HaBbIKAMU:

*  3HaHue PYHKUMOHA/IbHbIX BO3MOXKHOCTEM [porpammbl;
e 3HaHue ocobeHHocTen paboTbl ¢ Mporpammoi;
*  3HaHWe cpeacTB BOCCTAHOBAEHUSA MOHUTOPUHIA NPOM3BOAUTENIbHOCTM CEPBEPOB;

Konnektne paspaboTumMkos (MporpammucTbl, CRNeumannuctbl Mo TexHUYeckon noaaepyke) obnagatoT
HeobXxo4MMbIM HabOPOM 3HAHWUI AnA PaboTbl CO BCEMU KOMMNOHEHTAMM, BXoAAWwmMMK B cocTtas MO, npu

peweHnn NpuKknagHbiX 3aga4, COOTBETCTBYOLWNX d)YHKLI,MOHa}'Iy nporpammel.



